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Back in the fold 


David Woo/Staff Photographer 
Ezekiel Elliott returned to the Cowboys workout facility 

in Frisco on Monday for the first time since his suspension 
six weeks ago. He comes back to a team on a three-game 
winning streak that hopes to make the playoffs. (Story, 1C) 
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SOCIAL SERVICES 


Heralded hotline hits snag 


After budget plea isn’t 
met, wait times up for 
those reporting abuse 


By ROBERT T. GARRETT 


rtgarrett@dallasnews.com 


One 
the few bright spots in 
Texas’ protective services 
bureaucracy may be a victim 


The Texas Abuse Hotline, 
which gathers and evaluates 


the public’s tips about 


suspected maltreatment of 


very vulnerable residents, 
has won awards in 
competitions among call 
centers and as a pioneer 
of online training for 
telecommuters. 

But while lawmakers 
have faced recurring crises 
at sister agencies Child 
Protective Services and 
Adult Protective Services 
in the past 12 years, they 
ignored this year’s pleas 


D DALLASNEWS 


by the Statewide Intake 
division for more call center 
operators. 

Statewide Intake, a 
division of the Department 
of Family and Protective 
Services, requested money to 
hire 44 “intake specialists” 
— in addition to the more 
than 300 already on the 
state payroll. 

Each year, they process 
more than 820,000 calls, 
online reports, faxes, letters 
and text messages describing 


alleged abuse, neglect and 
financial exploitation of 
children and the elderly. 

The operation calls itself 
“the front door to the front 
line” 

But increasingly, it leaves 
the bulk of its customers 
— 77 percent of reports are 
made by phone — on hold. 

Wait times averaged less 
than eight minutes every 
year between 2010 and 2016. 


see HOTLINE Page 9A 


WASHINGTON | AMTRAK DERAILMENT 


Train hurtles onto freeway 


At least 3 killed, more than 100 injured in crash 


FROM WIRE REPORTS 


DUPONT, Wash. — A pas- 
senger train on a newly opened 
high-speed Amtrak route 
jumped the tracks on an over- 
pass south of Tacoma on Mon- 
day, slamming rail cars into a 
busy highway, killing at least 
three people and injuring more 
than 100 others, officials said. 

The derailment of Am- 
trak Train No. 501, which was 
making the inaugural run of 


a new service from Seattle to 
Portland, dropped a 132-ton 
locomotive in the southbound 
lanes of the Northwest’s busi- 
est travel corridor. Two pas- 
senger coaches also fell partly 
in the traffic lanes, and two 
other coaches were left dan- 
gling off the bridge, one of 
them wedged against a semi. 
On the highway below lay sev- 
en crumpled cars and trucks, 
and huge chunks of concrete 
that were ripped away from 


the damaged overpass. 

All 12 of the train’s coaches 
and one of its two engines de- 
railed. The National Trans- 
portation Safety Board dis- 
patched an investigative team 
to the scene. 

“Tt felt like the end of the 
world, and I was standing amid 
the wreckage, said Emma 
Shafer, 20, a modern dance 
student who was napping 


see HIGH-SPEED Page 2A 


Ruth Fremson/The New York Times 
Those not seriously injured were taken to Dupont City 
Hall after Monday’s derailment. The train carried 77 
passengers and seven crew members, Amtrak said. 


Elaine Thompson/The Associated Press 
An Amtrak train making the first run along a faster new route derailed Monday in DuPont, Wash. Shortly before the accident, passenger Chris 
Karnes, chair of the advisory board to Pierce County’s transit agency, marveled at the train’s speed, tweeting, “We are passing up traffic on l-5.” 
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NATIONAL SECURITY 


Tough 
talk, 


mixed 
message 


Blueprint from Trump 
hints at U.S. return 
to a Cold War footing 


FROM WIRE REPORTS 


WASHINGTON — Presi- 
dent Donald Trump presented 
a blueprint for the country’s 
national security Monday that 
warns of a treacherous world 
in which the United States 
faces rising threats from an 
emboldened Russia and Chi- 
na, as well as from what it 
calls rogue governments, like 
North Korea and Iran. 

To fend off these multiple 
challenges, the report says 
with Cold War urgency, the 
government must put “Ameri- 
ca First; fortifying its borders, 
ripping up unfair trade agree- 
ments and rebuilding its mili- 
tary might. 

But in his speech announc- 
ing the strategy, Trump struck 
a much different tone. Instead 
of explaining the nature of 
these threats, he delivered a 
campaignlike address, with 
familiar calls to build a wall 
along the southern border 
with Mexico and a heavy dose 
of self-congratulation for the 
bull market, the low jobless 
rate and tax cuts, which, he 
promised, were “days away.” 

“America is in the game, 
and America is going to win,” 
he said, to an audience that in- 
cluded Cabinet members and 
military officers. 

The disconnect between 


See POLICY Page 8A 
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FOCUS 


Climate change affects 
Olympics preparation 
Global warming is forcing 


athletes to hunt farther from 


H 58 
Metro, back page 


home for the wintry conditions 
they need for training, particu- 


larly just months away from 
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the Winter Olympics. 3A 


NATION & WORLD 


Analysis sees tax 
cuts across incomes 


The Republican tax bill would 
cut 2018 taxes on average 


across all income groups, with 
the biggest reductions by far 


going to upper-income people, 


a group of nonpartisan tax 
analysts said Monday. 4A 


BUSINESS 


Electric bills expected 


to rise this summer 


Texans are expected to use a 
record amount of electricity 
this summer but excess power 
is less than projected, accord- 
ing to the state’s grid operator. 
That means higher prices. 1D 


METRO & STATE 


Murder case against 
ex-cop goes to jury 

The case against a former 
Farmers Branch police officer 
accused of murder is “em- 
barrassing and pathetic,” a 
defense attorney told jurors 
before they began delibera- 
tions Monday. 1B 


AVIATION 


Holiday fliers, prepare for takeoff 


Here are some changes 
in air travel that you 
might not know about 


By CONOR SHINE 


Aviation Writer 
cshine@dallasnews.com 

The holiday travel season 
is officially underway, with an 
estimated 51 million people 
expected to flock to U.S. air- 
ports over the coming three 
weeks. 

And while the season 
promises to be one of the bus- 


DFW has backup electri- 
cal systems in place. 5A 


iest ever with an estimated 
3.5 percent more passengers 
than last year, there are also 
a number of changes to the 
airport experience that infre- 
quent travelers will want to 
pay attention to. 

That includes new screen- 
ing procedures at security 
lines and the spread of new 
types of no-frills basic econ- 
omy fares, as well as new lay- 
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outs and eateries at renovated 
terminals at DFW Interna- 
tional Airport. 

Here’s a look at what 
North Texas travelers can 
expect as they head out this 
holiday season: 

Busiest travel days: You'll 
want to show up to the air- 
port early if youre traveling 
on Dec. 21, Dec. 22 or Dec. 
26, which are projected to be 
the busiest travel days of the 
holiday season, according to 


See TAKING Page 9A 


